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REFILLREMINDER

Introducing RefillReminder, the new automated
refill service from the Stop & Shop Pharmacy.
It's a simple program with a simple goal: to
make maintenance refills as easy as possible.
Refills ready when you are — another smart
solution from the Stop & Shop Pharmacy.

Here’s how it works.

When the time comes for your maintenance
prescription to be refilled, RefillReminder
will do it for you automatically. Then when
it's ready, we'll notify you either by e-mail or
telephone. All you have to do is pick it up.
It’s that quick. It's that simple.

What prescriptions are eligible

for RefillReminder?

Any prescription that a patient is taking on a
regular basis, with the exception of controlled
substances and any prescription covered by
Medicaid, is eligible for RefillReminder.

You can arrange for RefillReminder to prepare
refills automatically for the life of your prescription,
or call your prescribing physician when your
existing refills run out.

Sign up and leave the rest to us.

Signing up for RefillReminder is easy. Simply fill

out the enrollment form and sign up all the refills
you'd like RefillReminder to handle — it’ll only take
a couple of minutes. You'll be asked your preferred
method of contact and some details regarding
your prescription. After that you’re set. That’s

the beauty of RefillReminder - you don’t have

to worry about anything.

Preferred method of contact
RefillReminder will contact you when your refill
is ready for pick up. This can be done one of
two ways:

E-mail

Your reminder e-mail will be titled

“Your Prescription is Ready for Pick-Up.”
Pharmacy name, address, telephone number
and operating hours will also be included.
The e-mail is sent out two days before your
existing prescription is due to run out, after
RefilReminder has completed your refill.

Telephone

RefillReminder will send out an automated

voice message two days before your existing
prescription is due to run out, after Refill Reminder
has completed your refill. The message is
designed to be received by you, your answering
machine or your voicemail system. Refill Reminder
will attempt to play the automated voice message
three times a day, and if unsuccessful,

will try again the following day.

Call times are as follows:

Monday - Friday
10 a.m. - 4 p.m.

Saturday - Sunday
11 a.m. -5 p.m.
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